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Legal Information and Privacy Policy of Swisscard AECS AG 

Last updated on: [14.11.2007] 

Please read the following information carefully. By choosing to access this website and its pages as 
well as the products, services, information, tools and documents contained or described on it 
("website"), you declare that you have understood and accept the following legal information and 
privacy policy. Any special agreements on the part of Swisscard AECS AG ("we/us") are in addition to 
this legal information or privacy policy; in case of any discrepancy, the special arrangements shall 
have precedence. User access and use of this website, as well as the legal information and privacy 
policy, are governed by the laws of Switzerland. The place of jurisdiction shall be Horgen (Switzerland). 

The legal information and the privacy policy may be updated at any time. Any changes will be 
published here. Please ensure that you read the latest version on a regular basis. 

Legal Information 

Ownership of Website, Trademarks, and Copyrights 

We – Credit Suisse, American Express, and other brand names on this website (e.g. MasterCard and 
VISA) – are registered, protected trademarks. Unless specified otherwise, all material on this website 
is protected by copyright law. We (or Credit Suisse and/or American Express) retain the rights (in 
particular ownership, copyright and trademark rights) to all the material on this website, and shall 
enforce these rights to the full extent of the law.  

No part of this website may be construed as granting approval or the right to use images, registered 
trademarks, or logos. In the absence of any written agreement to the contrary, the downloading, 
copying or printing of individual pages and/or parts of the website is permitted only for personal use. In 
no way whatsoever does this confer upon the user any right to the software or material used in this 
website. Any reproduction in full or part of material from this website, whether in electronic or written 
form, must be clearly attributed to us as the source. No copyright symbols or other legally protected 
markings may be removed. Furthermore, any reproduction, dissemination or distribution of this 
material requires our written consent. All ownership rights shall rest with the original holder. 

Local Statutory Restrictions, No Offer 

The information on this website is not intended for distribution to, or use by, natural persons or legal 
entities who are citizens of a country or are resident or have their registered office in a country in 
which the distribution, publication, provision or use of such information would violate applicable laws or 
regulations, or in which Credit Suisse and/or American Express would be required to seek registration 
or admission.  

No material on this website constitutes an offer or solicitation to acquire a charge card or credit card, 
to take out loans of any kind, or to obtain other financial service products, to enter into a merchant 
agreement, or into any other legal transaction or other type of transaction. These types of products or 
services may not necessarily be suitable for your purposes, or may not be available or permitted in the 
country in which you are resident. The fact of your accessing this website does not make you a 
customer or contracting partner of us, Credit Suisse and/or American Express. 
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No Assurance 

Although we have exercised the utmost care to ensure the information contained on this website is 
correct at the time of publication, neither we, Credit Suisse, American Express, nor our contracting 
partners can offer any undertaking or guarantee, either explicit or implied (including liability toward 
third parties), that this information is up to date, accurate, reliable, and complete. The opinions and 
other information contained on this website may be amended at any time without prior notice. In 
particular, we are not obligated to remove from the website any information that is no longer current, 
nor to explicitly acknowledge that this is the case. We cannot guarantee that the information contained 
on this website is free from distortions caused by technical faults or the actions of unauthorized third 
parties. Please contact us if you have any questions about obtaining or using your charge/credit cards 
or other products or services. Where any partners introduce themselves or their offers on our site, we 
cannot be held responsible for the accuracy, completeness, or legality of such information.  

No Guarantee 

We cannot provide any guarantee in relation to the information and opinions contained on this website, 
and do not accept any responsibility or provide any guarantee that the functions of this website will be 
available on an uninterrupted basis and will be free from errors, that any errors will be rectified, and 
that the website and its underlying infrastructure will be free from viruses and other harmful software.  

Liability Waiver 

To the extent permitted by law, we shall under no circumstances whatsoever be liable for losses or 
damages of any kind – whether direct, indirect, or consequential – which might arise from the use or 
accessing of this website or from links to the websites of third parties (or from the unavailability of 
access or use). We have not examined the websites which are linked to this website, and shall not be 
responsible for the content of such sites. In particular, we shall not be responsible for the accuracy, 
completeness and legality of the material on such websites or for any offers and services they contain. 
By activating a link to such website, you do so at your own risk. 

Furthermore, we shall not be liable for any manipulation of your IT system by unauthorized parties. In 
this regard we would specifically point to the risk of viruses or other harmful software or the possibility 
of targeted hacking attempts. For the purpose of defending yourself against viruses, we would 
recommend you to install regularly updated anti-virus software.  

Data Security 

Please read the section [Security of Data Transfer] in the Privacy Policy.  

Linked Websites 

By clicking on specific links on this website, you may be leaving this website. These links, addresses 
or hyperlinks are provided solely as a way of assisting users and providing information. We have not 
examined any of the websites which are linked to our website or which contain links to our website and 
shall not be liable in any way for their content, products and services, or other offers. When using links 
from this website to third-party websites, you do so at your own risk.  
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Privacy Policy 

We treat the personal data you send us when using this website as confidential. This Privacy Policy 
("Policy") describes how we deal with this data on an individual basis. This website may contain 
hyperlinks to other websites which are not operated or verified by us. These other websites are not 
subject to this Policy, and we shall not be responsible for their content or for their policy in dealing with 
personal data. We recommend you read the policy of such websites to check whether such websites 
protect your personal data.   

Security of Data Transfer 

Please note that data which is transferred via a public network, such as the internet or an e-mail 
service, may be viewed by others. We cannot guarantee the confidentiality of messages or documents 
transmitted via such open networks. If you disclose personal information on an open network, you 
should be aware that third parties may be able to gain access to this information and consequently 
may be able to gather and use the data without your consent. It may be the case that third parties will 
draw conclusions about existing or future charge/credit card relationships, or other commercial 
relationships. Even if the sender and recipient reside in the same country, data transfer frequently 
occurs via third-party countries, i.e. countries which may not afford the same level of data protection 
as the country in which you are resident.  

For specific services, your data will be transferred on an encrypted basis. In these cases, you will be 
specially informed about the manner of data handling as well as details about encryption.  

Your data may be lost during the transfer process, or intercepted by unauthorized third parties.  We 
accept no responsibility for the security of your data during internet transfer and cannot be liable for 
any direct or indirect losses suffered. We ask that you use alternative methods of communication if 
you deem this to be necessary or appropriate for security reasons.  

Protection, Processing, and Use of Personal Data 

The personal data transmitted to us is stored on our servers, to which access is restricted. We have 
taken appropriate technical and organizational measures to ensure only authorized individuals have 
access to these servers and to protect our technical environment in accordance with generally 
recognized security standards (e.g. through the use of firewalls). 

We automatically gather IP addresses and usage data when you visit this website. The information 
helps us identify on an aggregate basis how visitors use the website, and how frequently and for how 
long they visit individual pages. We shall only process your personal data without anonymity where 
you have deliberately and explicitly sent it to us in such form. Where permitted by local laws, we retain 
the right to use this personal data for the marketing of products and services which may be of interest 
to you. To estimate the aggregate number of visitors, aggregate volume of data exchange, identify 
particularly frequently visited pages, and generally improve our website, we may use special 
technologies such as cookies. Cookies are a parcel of information sent by a website, and stored on a 
temporary basis in your computer. Cookies you accept can also be used to take visitors to our website 
more quickly. 
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Google Analytics 

This website uses Google Analytics, a web analytics service provided by Google, Inc. (“Google”).  

Google Analytics uses “cookies”, which are text files placed on your computer, to help the website 

analyze how users use the site. The information generated by the cookie about your use of the 

website (including your IP address) will be transmitted to and stored by Google on servers in the 

United States . Google will use this information for the purpose of evaluating your use of the website, 

compiling reports on website activity for website operators and providing other services relating to 

website activity and internet usage.  Google may also transfer this information to third parties where 

required to do so by law, or where such third parties process the information on Google's behalf. 

Google will not associate your IP address with any other data held by Google.  You may refuse the 

use of cookies by selecting the appropriate settings on your browser, however please note that if you 

do this you may not be able to use the full functionality of this website.  By using this website, you 

consent to the processing of data about you by Google in the manner and for the purposes set out 

above. 

Linked Websites 

This website may contain hyperlinks to other websites which are not operated or verified by us. These 
third-party websites are not subject to our Policy, and we are not responsible for their content or for 
their principles in relation to the handling of personal data. We recommend you read the policy of such 
websites to check whether they protect your personal data and are trustworthy. 

 
 


